HOUSING DEPARTMEN
GOVERNMENT OF WEST BENGAL
NEW SECRITTARIAT BL HEDINGS( 1LOOR)
1 KS.ROY ROAD, KOLKA'T'A-700 001

File No.HO-11/19/2019-ESTT CELL-Dept. Of HO

No.:1/51253/2019 Dated Kolkata, the 26" June, 2019
NOTIFICATION

Allotment of accommodation in Rental Housing Fstatos(RHIEY to the employces of the Govt, af
45 por entitlement and allotment of  Public Rental Housing Estates(PRHE) to the generval public
are dealt by the Housing Department through Competent Authorities notified by the Department and
the state Diectorate respectively, both the offices located at the 17 floor of New Secretariat Buildings,
1.K.S.Roy Road. Kolkata-700 001, Though information regarding waiting-list of applications and
atlotment status 1s published on official website of the Depariment, intending applicants visit thes
offices to pursne the: pending apphcations and further 1o public information and rodrossal ol
grievances about services in those Housing Lstates.
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Now after careful consideration of need to extend assistance to the public/applicants wisiting
this Department for the purpose of abovementioned services and redross then grievancoes n bost
possible manner, competent authority of Housing Department has decided to setup & Help Desk in
the Housing Department lorated at the 1¥' floor of Naw Secretariat Buildings, I.K.5.Roy Road. Kolkata
700 001 with a view to help the common people and facilitate redressal of thoir grievances as por
entitlement and norms of public services,

the said Help Desk wili be attended by employees from the Housirg 1 vl srate
Dtrectlorate during office hours. The Lstate Manager, Lstate Directorate and the Officer oy Special
Paty, Housing Department, will be in charge of the day to day altas of the tlelp Desk related o 1t
toncerned offices under overall supervision and monitoring o Shri Gautam Majumdar, 148
Commissioner, Housing Department. Besides, said Commissioner wiil be available for persora.
hearing 1o the applicant/public in general cvery day from 12.00 noon onward on all working days
cveept holidays.

Ry order of the Governon “
O.5.Meena

Sccretary

Copy forwarded for information to the :-
1. Shri Gautam Majumdar, IAS, Commissioner, Housing Departman:.

2. FEngineer-in-Chief, Housing Department.

3. Commissioner([).5), Housing Deparimeni

1. Joint Scerotary (S.8), Housing Department.

5. Joint Secretary (E.R), Housing Department.
6. Chief Engincer, Housing Directorate.

7. Financial Advisor, Housing Departiment.

8. Fstate Manager, Estate Directorate,

9. Officer on Special Duty, Housing Department

Q(Q.lf

Deputy Secretary
Copy forwarded for information to the :-
. 0.8.D.to Hor'ble MOS(.C). Housing Department
2. Sr.P.S.10 the Chief Socreta y to the Govt. of W
3. Sr.PS. to the Addl Chief Secretary, Home & i Affansy
Department.
4. P.S.to the Secretary, Housing Department,

\S/Websile of the Housing Department.
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Deputy Secretary
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